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Important instructions for those with Panasonic or Olympus cameras 

(Canon, Sony, Ricoh, Kodak are not affected)  

 

Your camera films videos in an Apple format (*.mov), which means that the program 

we are going to use, Microsoft Windows MovieMaker 2, refuses to recognize it. We 

therefore have to convert it to a format that it can recognize. 

 

The easiest way I have found to do this is to use a free online converted known as 

“zamzar”. (One disadvantage of this program is that it may use your address for 

Spam).  

Go to www.zamzar.com  

 

Ignore the ads and the free offers. 

 

 

 

Step 1 

Browse for your file 

 

It may have the suffix “.mov” or an icon 

with a blue Q   

 

Step 2 

 

Choose avi from the dropdown menu, 

 

This format worked with me. 

 

 

Step 3 

Enter your email address. 

 

Use any email address, work, home, web. 

 

Step 4 

Click on convert 
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You’ll see this message 

 

Click on “OK” 

 

Down near the bottom you’ll see that it is 

converting. 

 

This may take some time, so do not close 

the window. 

 

Once you see this message you can 

close Explorer and go to your e-mail 

account. 

 

The e-mail may take some time (minutes) 

to come but when it does, open it and 

click on the link in the middle. 

 

Click on Download Now 

 

Click on Save and save it where you can 

find it again. 

 
You should now be able to use it with MovieMaker now. Give me a call  or email if you have 

any difficulties. 

 


